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RFP 80-M-APHIS-00, Amendment No. 4 . Attachment 1

SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

XX. CONTRACTOR PERFORMANCE STANDARDS

Contractor performance will be monitored throughout the effective period of the contract. The
Contractor will be measured based on the following criteria:

MAXIMUM ERROR
RATE OR
PERFORMANCE PERFORMANCE PERFORMANCE METHOD OF
ELEMENT STANDARD REQUIREMENT SURVEILLANCE
Number of
Trees Surveyed
Number of Trees Minimum of 0 Tolerance On-Site Monitoring
Surveyed 1,160 Trees : by USDA/Cooperative
Surveyed per Week ALB Project Employees
Jor each contract and Review of Daily
awarded. : Reports

Note: The Contractor shall determine the appropriate mix of bucket and climbing crew required
to perform contractual services at specified performance levels. The mix may vary depending on
the area to be surveyed

Incentive Bonus
Positive Identif- The Contractor may earn a $25.00 incentive bonus
cation of Infested for each host tree surveyed that is positively
Host Trees - identified for ALB provided they have completed

surveying the required 1,160 tree minimum weekly
Productivity requirement. Maximum incentive
bonus that may be earned per week shall not
exceed $1000.00 per contract awarded.

Deduction Fees

2% Deduction N/A 1,090- 1,110 On-Site Monitoring

From Moneys Trees Surveyed by USDA/Cooperative

Due in a Week ALB Project Employees
and Review of Daily
Reports
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SECTION C - DESCRIPTION/SPECIFICATION/WORK STATEMENT

5% Deduction
From Moneys
Due

10% Deduction
From Moneys
Due

25% Deduction
From Moneys
Due

Public Relations

1,170- 1,089

N/A On-Site Monitoring
Trees Surveyed by USDA/Cooperative
ina Week ALB Project Employees

and Review of Daily
Reports
N/A 1,050 - 1,069 On-Site Monitoring
Trees Surveyed by USDA/Cooperative -
ina Week ALB Project Employees
and Review of Daily
Reports
N/A Less than 1,050 On-Site Monitoring
Trees Surveyed by USDA/Cooperative
in a Week ALB Project Employees
and Review of Daily
Reports
Work Must Be No More Than 2 Complaints Received |
Completed Without Instances of Disruption ~ from the General
Inconvenience or or Inconvenience to Public and Property
Disruption to the General the General Public or Owners; Observation -
Public and Property Property Owners of Contractors’
Owners Employees
Work Sites Must Be 0 Tolerance Complaints Received
Restored to Original from General Public
Condition and Property Owners,
Observation of
Contractor’s
Employees
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